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Rising Stars Club
Parents’ Handbook


Welcome to the Rising Stars Club at Sound and District Primary School.
Our aim is to provide a safe, inclusive, and nurturing environment where children can relax, socialise, and enjoy a range of engaging activities outside of the school day.
We offer:
· A calm and positive start to the day at Breakfast Club
· A fun, stimulating, and supportive After School Club
· Opportunities for play, creativity, and social development
We look forward to working in partnership with you to support your child.

About the club

Rising Stars Club operates from Sound and District Primary School and provides high-quality before and after school childcare during term time.

Ofsted Registration Number: 111074

Location: Sound and District Primary School, Whitchurch Road, Nantwich, Cheshire, CW5 8AE

Opening Hours

Breakfast Club
· Opens: 7:30am – 8:30am 
· Breakfast served: 7:45am – 8:15am 
After School Club
· Opens: 3:00pm – 6:00pm 

Our Ethos

At Rising Stars, we aim to:
· promote positive behaviour and respect 
· support children’s wellbeing and independence 
· provide a safe, inclusive and welcoming environment
· support children’s physical, emotional and social development
· offer a wide range of play opportunities based on children’s interests
· work in partnership with parents and the school

We follow recognised Playwork Principles, allowing children to freely choose how they spend their time.

Activities and Provision

We are predominately based in the main school hall, but do spend some afternoon sessions in the classrooms. We have use of all of the school’s outside play areas and the school’s sports equipment, and make every effort to include lots of outside play when the weather allows.

Children have access to a variety of activities including:
· Creative arts and crafts
· Construction and games
· Outdoor play and sports
· Reading and quiet areas
· Role play and imaginative play
· Board games and puzzles 
· Computer games

Organisation

The Rising Stars Club is run as a not-for-profit business and any monies accrued are put back into the club and school, so that all our children benefit. 

We enjoy a close working relationship with Sound and District School in order to ensure continuity of care, and to maintain good communication links.

Policies and Procedures

The club has clearly defined policies and procedures. Key points of the main policies are included in this handbook. Copies of the full policies are kept at the club and are available for parents to consult at all times.

Food and Nutrition

We provide:
· Breakfast (until 8:15am): cereals, toast, pancakes, etc.
· After school snack (approx. 4:15pm): healthy snacks including fresh fruit daily

Parents should be aware that the after school snack is not intended to be an evening meal but will be plenty to satisfy your child until they go home.

We:
· Promote healthy eating
· Provide fresh drinking water at all times
· Cater for dietary requirements and allergies
· Follow food hygiene and allergen guidance
· Promote independence by encouraging the children to clear away after themselves. 
· Use fresh ingredients where possible 

Please see our Food Hygiene Policy for further details.

Staffing

· All staff hold enhanced DBS checks
· Staff are experienced in working with children
· At least one member of staff holds a current Paediatric First Aid certificate
· We ensure appropriate supervision at all times
· We have a ratio of 1 adult to 8 children under 8 years

Equality, Diversity and Inclusion

We comply with the Equality Act 2010 and are committed to:
· Promoting equal opportunities for all
· Challenging and preventing discrimination
· Supporting children with additional needs
· Valuing diversity

Safeguarding and Child Protection

We are committed to safeguarding and promoting the welfare of all children.

Designated Safeguarding Lead (DSL): Mrs LJ Minshall- Thomas

Deputy DSL: Mrs C. Wagg

Our Responsibilities
· All staff receive safeguarding training and regular updates
· All staff are DBS checked 
· We follow local safeguarding partnership procedures
· Any concerns about a child’s welfare are reported immediately

If You Have a Concern
Please speak to the DSL or a member of staff immediately.

Allegations Against Staff
We follow strict procedures in line with safeguarding guidance. Concerns will be reported to appropriate authorities.

Whistleblowing
Staff are supported to report concerns about colleagues safely and confidentially.

Please see our school Child Protection and Safeguarding Policy for further details.

Special Educational Needs and Disabilities (SEND)

We make every effort to accommodate and welcome any child with special educational needs. We will endeavour to accommodate all children, whilst working within the club’s limitations. 

Our staff training programme includes specific elements relating to children with special educational needs and disabilities.

We:
· Work closely with parents and the school SENCO
· Carry out individual risk assessments as appropriate
· Make reasonable adjustments where possible

Early Years Foundation Stage (EYFS)

Where children fall within the EYFS age range, we follow the statutory EYFS framework, including:
· Safeguarding and welfare requirements
· Appropriate supervision and care
· Support for learning through play


Health and Safety

We prioritise children’s safety at all times.

Risk Assessments
· Daily checks of indoor and outdoor areas
· Regular formal risk assessments

Fire Safety
· Regular fire drills are carried out
· Clear evacuation procedures are in place

Accidents and First Aid
Every precaution is taken to ensure the safety of the children at all times, and the club is fully insured. 

Staff are trained in first aid and a first aid kit is kept on the premises. 

If your child has an accident whilst in our care, you will be informed when you collect your child or in more serious cases a phone call will be made immediately. 

All accidents are recorded.

Illness and Medication
We are unable to care for children who are unwell. If your child becomes unwell whilst at the club, we will contact you and ask you to make arrangements for them to be collected. 

Please inform the supervisor of any infectious illness your child contracts. 

If your child has had sickness or diarrhoea, please do not send him or her to the club for 48 hours after the last bout of illness.

Medication can only be administered with written consent; if your child needs to take medicine whilst at the club you will need to complete a ‘Permission to Administer Medication’ form in advance. 

Use of the school carpark
The school carpark can be used to drop children off for the Rising Stars Club and to collect them from the Club. 

Parents should closely monitor their children in this area as there will be heightened risks to safety as cars arrive and leave. On some days/occasions e.g.  Wednesday’s staff meeting nights/PTA events the staff car park will be busier.

Communication with Parents

We proactively encourage regular feedback and partnership working. Communication can be via face-to-face contact, through the school office and through Class Dojo.

Personal belongings 

Children are reminded to make sure they have all of their belongings with them when they come to the after school club. If your child realises that they have left something in their classroom or cloakroom when you arrive to collect them then please speak to a member of the club staff and they will assist you. Parents and children should not access classrooms outside of the school day unless accompanied by a member of staff.

Behaviour Management

The Club promotes an atmosphere of care, consideration and respect for everyone attending: children, staff and visitors.

Children and staff will create expectations/rules for acceptable behaviour whilst at the club. These will be displayed on the club’s notice board located at the front entrance lobby for everyone to see and will be re-visited from time to time to ensure they are appropriate/relevant/resulting in positive behaviour.

We promote:
· Respect
· Kindness
· Cooperation, sharing and turn taking

We manage behaviour through:
· Positive reinforcement
· Clear expectations
· Calm discussion
· Modelling appropriate behaviour at all times

The Club has procedures for dealing with unacceptable behaviour. We recognise that poor behaviour can occur from time to time for reasons that are not always evident, or as a result of special educational needs. We will try to be flexible in order to accommodate such situations/occurrences.

However, if your child is violent, or if their behaviour poses an immediate danger to themselves or others, we will require you to collect them from the club immediately. 

Serious or persistent behaviour issues may result in suspension or exclusion.

Behaviour of adults

We will not tolerate from any person, whether a parent, carer or visitor, bullying; aggressive, confrontational or threatening behaviour; or behaviour intended to result in conflict. Our club is a place of safety and security for the children who attend and the staff who work here, and we reserve the right to ban anyone exhibiting inappropriate behaviour from our premises. 

Admissions and Bookings

All bookings and payments are managed through an online system - Scopay, which is accessible via a dedicated app.

All sessions must be paid for in advance. Voucher payments are accepted.

Fees
· Breakfast Club: £5.50
· After School Club: £13.00
· After School Club: £7:00 (if attending a school run club until 4:00pm)


PLEASE NOTE: These prices are valid until July 2026, prices will then be reviewed. If the price changes a notice of one month will be given. 
All sessions must be booked and paid in advance and fees should be paid promptly. 

The booking window to add or cancel an afternoon session closes at 1:00pm on the day of the session. 

To add or cancel the following morning breakfast session contact should be made before 1:00pm the day before the session.

This is to enable preparation of the registers and to ensure that staffing ratios are correct. 

CHARGES WILL APPLY FOR ANY SPACES BOOKED AND NOT CANCELLED WITHIN 24 HOURS NOTICE.

Arrival and Collection

Breakfast Club
On arrival at school parents are to use the front staff car park and ring the doorbell labelled Rising Stars to gain entry. They must sign in their child(ren) on arrival. 

At the end of the Breakfast club session Rising Stars staff will take children to the playground to line up with the rest of the children at 8:30am.

After School Club
School staff will collect the children from their classrooms at the end of the school day and take them to the school hall for handover to the Rising Stars staff.

If a child attends an after-school activity they will be collected by the Rising Stars staff and taken to the Rising Stars club. 

Collection for after school club will be from the front school entrance and staff car park. Parents should sign out their child/ren on collection. 

If you need a different person to collect your child on a particular day, you must notify us in advance and an agreed password needs to be shared with the club. 

Your child will not be released into the care of a person unknown to staff at the Club without your authorisation. 

The club closes at 6.00pm. If you are delayed for any reason please telephone the club on 07359 830990 to let staff know. Should a child be subject to regular instances of late collection, we reserve the right to withdraw access to use the Rising Stars service.

Late Collection
Late collection charges apply:
· Up to 15 minutes: £5
· 15–30 minutes: £10
· Over 30 minutes: £15

Persistent lateness (3+ times per half term) may result in loss of place.

If a child is uncollected and no contact can be made, we will follow safeguarding procedures and contact Social Care.

Please see the Late Collection Policy for further details

Temporary Changes / Non-Attendance
If your child is booked into a session and does not attend, and we have not been informed, we will need to follow this up to ensure they are safe.

To avoid any concern, please ensure you notify the school office directly if your child will not be attending a booked session. Please do not pass this information via other members of staff or other parents.

Complaints Procedure

We welcome feedback and would always encourage anyone who is unhappy with any aspect of the provision to discuss it with the supervisor or any other member of staff at the Club.

Where things can be resolved quickly they will be, where it is felt that they need to be discussed with other staff within the club then this will be actioned. 

All written complaints will be acknowledged within five working days of receipt and a full written response will be given within 28 days.

Stage 1
Speak to the Supervisor

Stage 2
Submit a written complaint
· Acknowledged within 5 working days
· Full response within 28 days


Stage 3
If unresolved, you may contact Ofsted:
Piccadilly Gate, Store Street, Manchester M1 2WD
Tel: 0300 123 1231

Data Protection and Confidentiality

We comply with UK GDPR.
· Personal data is stored securely
· Information is only shared when necessary
· Parents may request access to their data

Photographs and Recordings

We may take photos/videos to:
· Record activities 
· Celebrate achievements 
· Communicate with parents 

No images will be used without your consent, and children will not be named alongside images. You may withdraw consent at any time.

Governance

The club operates as part of the school provision and is overseen by the Headteacher and Governing Body.

Insurance

The provision is fully insured, and documentation is available on request.

Contact Details

Sound and District Primary School
Whitchurch Road, Nantwich, Cheshire, CW5 8AE
School Phone: 01270 780270
Email: admin@sound.cheshire.sch.uk
Wraparound Contact Number: 07359 830990



We look forward to welcoming your child to the Rising Stars Club!
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